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Executive Summary

A total volume of 910,186,115 transactions valued at N65.16 trn were recorded in 2016 as data on 

Electronic Payment Channels in the Nigeria Banking Sector revealed. ATM transactions dominated the 

volume of transactions recorded. 590, 238, 934 volume of ATM transactions valued at N4.98 trn were 

recorded in 2016.

 

In terms of credit to private sector, a total of N59.56 trn worth of credit was allocated by banks in 2016. 

Services and Industry got credit allocation of N23.07trn and N22.85 trn to record the highest credit 

allocation in the year under review. 

 

As at Q4, 2016, the total number of banks' staffs dropped from 82,540 in Q3 2016 to 76,812 in Q4 2016.
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Electronic Payment Channels In The 
Nigeria Banking Sector – Cheque

Cheque

Volume Value (N'Billion)Date

Jan-16

Feb-16

Mar-16

Q1 2016

Apr-16

May-16

Jun-16

Q2 2016

Jul-16

Aug-16

Sep-16

Q3 2016

Oct-16

Nov-16

Dec-16

Q4 2016

2016 - Total

954,659

951,824

940,955

2,847,438

887,721

909,546

1,087,100

2,884,367

970,240

1,071,921

966,480

3,008,641

1,024,100

990,676

964,625

2,979,401

11,719,847

464.55 

501.17 

487.57 

1,453.29 

472.46 

480.41 

488.63 

1,441.50 

436.05 

518.12 

460.74 

1,414.91 

457.58 

510.31 

551.97 

1,519.86 

5,829.56 

Selected Banking Sector Data - Q4 2016
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ATM

Volume Value (N'Billion)Date

Jan-16

Feb-16

Mar-16

Q1 2016

Apr-16

May-16

June-16

Q2 2016

Jul-16

Aug-16

Sep-16

Q3 2016

Oct-16

Nov-16

Dec-16

Q4 2016

2016 - Total

39,170,746 

41,189,325 

44,430,115 

124,790,186 

45,806,594 

45,474,823 

45,109,270 

136,390,687 

48,430,647 

53,775,039 

50,961,347 

153,167,033 

56,546,546 

57,386,224 

61,958,258 

175,891,028 

590,238,934 

339.22 

350.10 

380.67 

1,069.99 

381.67 

382.31 

370.51 

1,134.49 

394.35 

427.81 

424.64 

1,246.80 

469.75 

494.16 

572.94 

1,536.85 

4,988.13 

Electronic Payment Channels In The 
Nigeria Banking Sector – ATM

Selected Banking Sector Data - Q4 2016
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POS

Volume Value (N'Billion)Date

Jan-16

Feb-16

Mar-16

Q1 2016

Apr-16

May-16

June-16

Q2 2016

Jul-16

Aug-16

Sep-16

Q3 2016

Oct-16

Nov-16

Dec-16

Q4 2016

2016 - Total

3,599,828 

3,833,884 

4,311,844 

11,745,556 

4,463,599 

4,554,184 

4,574,266 

13,592,049 

5,071,228 

5,370,856 

5,586,031 

16,028,115 

6,378,199 

6,976,520 

8,994,764 

22,349,483 

63,715,203 

46.65 

46.14 

51.96 

144.75 

53.28 

55.14 

55.29 

163.71 

59.40 

64.11 

66.44 

189.95 

71.81 

81.15 

107.62 

260.58 

758.99 

Electronic Payment Channels In The 
Nigeria Banking Sector – POS

Selected Banking Sector Data - Q4 2016
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NIP

Volume Value (N'Billion)Date

Jan-16

Feb-16

Mar-16

Q1 2016

Apr-16

May-16

June-16

Q2 2016

Jul-16

Aug-16

Sep-16

Q3 2016

Oct-16

Nov-16

Dec-16

Q4 2016

2016 - Total

7,324,984 

8,040,852 

9,375,944 

24,741,780 

10,057,459 

10,267,793 

11,251,309 

31,576,561 

11,468,647 

13,192,675 

14,167,649 

38,828,971 

16,004,072 

19,724,557 

22,740,509 

58,469,138 

153,616,450 

2,389.99 

2,499.95 

2,747.25 

7,637.19 

2,868.29 

2,762.85 

3,096.94 

8,728.08 

2,865.80 

3,352.57 

3,372.76 

9,591.13 

3,657.56 

4,149.29 

4,345.83 

12,152.68 

38,109.08 

Electronic Payment Channels In The 
Nigeria Banking Sector – NIP

Selected Banking Sector Data - Q4 2016
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WEB (Internet)

Volume Value (N'Billion)Date

Jan-16

Feb-16

Mar-16

Q1 2016

Apr-16

May-16

June-16

Q2 2016

Jul-16

Aug-16

Sep-16

Q3 2016

Oct-16

Nov-16

Dec-16

Q4 2016

2016 - Total

866,832 

1,008,220 

853,363 

2,728,415 

934,969 

841,026 

882,021

2,658,016 

900,176 

1,282,724 

1,343,817 

3,526,717 

1,586,763 

1,790,061 

1,798,275 

5,175,099 

14,088,247 

11.29 

11.13 

9.27 

31.69 

9.04 

8.66 

8.57 

26.27 

9.07 

11.28

10.41 

30.76 

12.36 

16.52 

14.75 

43.63 

132.35 

Electronic Payment Channels In The 
Nigeria Banking Sector – WEB

Selected Banking Sector Data - Q4 2016



Electronic Payment Channels In The Nigeria Banking Sector – Q4 2016
7

Mobile Payments

Volume Value (N'Billion)Date

Jan-16

Feb-16

Mar-16

Q1 2016

Apr-16

May-16

Jun-16

Q2 2016

Jul-16

Aug-16

Sep-16

Q3 2016

Oct-16

Nov-16

Dec-16

Q4 2016

2016 - Total

4,409,735 

4,522,569 

5,159,701 

14,092,005 

2,857,602 

2,852,858 

 2,933,058 

8,643,518 

3,405,110 

3,742,399 

3,718,079 

10,865,588 

3,738,399 

4,889,138 

4,824,604 

13,452,141 

47,053,252 

41.14 

44.64 

49.46 

135.24 

46.46 

61.68 

60.14 

168.28 

77.87 

76.52 

68.67 

223.06 

62.76 

81.70 

85.85 

230.31 

756.89 

Electronic Payment Channels In The 
Nigeria Banking Sector – Mobile Payment

Selected Banking Sector Data - Q4 2016
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NEFT

Volume Value (N'Billion)Date

Jan-16

Feb-16

Mar-16

Q1 2016

Apr-16

May-16

Jun-16

Q2 2016

Jul-16

Aug-16

Sep-16

Q3 2016

Oct-16

Nov-16

Dec-16

Q4 2016

2016 - Total

1,663,047 

1,987,935 

2,226,056 

5,877,038 

2,089,631 

1,734,998 

3,308,116 

7,132,745 

3,431,912

3,821,114 

2,274,303 

9,527,329 

1,961,155 

2,072,597 

3,183,318 

7,217,070 

29,754,182 

983.68 

864.09 

909.90 

2,757.67 

920.33 

820.00 

1,301.34 

3,041.67 

1,870.93 

2,472.49 

1,116.87 

5,460.29 

983.73 

1,054.79 

1,286.59 

3,325.11 

14,584.74 

Electronic Payment Channels In The 
Nigeria Banking Sector – NEFT

Selected Banking Sector Data - Q4 2016
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Volume Value (N'Billion)Payment Options

Cheque

ATM

POS

WEB (Internet)

Mobile Payments

NIP

NEFT

Q1 - Total

2,847,438

124,790,186 

11,745,556 

2,728,415 

14,092,005 

24,741,780 

5,877,038 

186,822,418

1,453.29 

1,069.99 

144.75 

31.69 

135.24 

7,637.19 

2,757.67 

13,229.82

124, 790,186 Transactions in Q1 - ATM Payment Option had the highest Volume of Transaction and the 4th 
by Value.

7.64 trn Transaction Value in Q1 - NIBSS Instant Payment Option Had the highest value of transaction and 
2nd by Volume.

Electronic Payment Channels In The 
Nigeria Banking Sector – Q1 Summary

Selected Banking Sector Data - Q4 2016
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Volume Value (N'Billion)Payment Options

Cheque

ATM

POS

WEB (Internet)

Mobile Payments

NIP

NEFT

Q2 - Total

2,884,367

136,390,687 

13,592,049 

2,658,016 

8,643,518 

31,576,561 

7,132,745 

202,877,943

1,441.50 

1,134.49 

163.71 

26.27 

168.28 

8,728.08 

3,041.67 

3,041.67 

136, 390,687 Transactions in Q2 - ATM Payment Option had the highest Volume of Transaction and the 4th 
by Value.

8.73 trn Transaction Value in Q2 - NIBSS Instant Payment Option Had the highest value of transaction and 
2nd by Volume.

Electronic Payment Channels In The 
Nigeria Banking Sector – Q2 Summary

Selected Banking Sector Data - Q4 2016
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Volume Value (N'Billion)Payment Options

Cheque

ATM

POS

WEB (Internet)

Mobile Payments

NIP

NEFT

Q3 - Total

3,008,641

153,167,033 

16,028,115 

3,526,717 

10,865,588 

38,828,971 

9,527,329 

234,952,394

1,414.91 

1,246.80 

189.95 

30.76 

223.06 

9,591.13 

5,460.29 

18,156.90 

153, 167,033 Transactions in Q3 - ATM Payment Option had the highest Volume of Transaction and the 4th 
by Value.

9.59 trn Transaction Value in Q3 - NIBSS Instant Payment Option Had the highest value of transaction and 
2nd by Volume.

Electronic Payment Channels In The 
Nigeria Banking Sector – Q3 Summary

Selected Banking Sector Data - Q4 2016
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Volume Value (N'Billion)Payment Options

Cheque

ATM

POS

WEB (Internet)

Mobile Payments

NIP

NEFT

Q4 - Total

2,979,401

175,891,028 

22,349,483 

5,175,099

13,452,141 

58,469,138 

7,217,070 

285,533,360

1,519.86 

1,536.85 

260.58 

43.63 

230.31 

12,152.68 

3,325.11 

19,069.02 

175, 891,028 Transactions in Q4 - ATM Payment Option had the highest Volume of Transaction and the 3rd by Value.

N12.15 trn Transaction Value in Q4 - NIBSS Instant Payment Option Had the highest value of transaction and 2nd by 

Volume.

Electronic Payment Channels In The 
Nigeria Banking Sector – Q4 Summary

Selected Banking Sector Data - Q4 2016
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Volume Value (N'Billion)Payment Options

Cheque

ATM

POS

WEB (Internet)

Mobile Payments

NIP

NEFT

2016 - Total

11,719,847

590,238,934 

63,715,203 

14,088,247 

47,053,252 

153,616,450 

29,754,182 

910,186,115

5,829.56 

4,988.13 

758.99 

132.35 

756.89 

38,109.08 

14,584.74 

65,159.74 

ATM Payment Option had the highest Volume of Transaction and the 4th by Value.

NIBSS Instant Payment Option Had the highest value of transaction and 2nd by Volume.

Electronic Payment Channels In The 
Nigeria Banking Sector – Full Year 2016

Selected Banking Sector Data - Q4 2016
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Volume Value Quarter

Q1 2016

Q2 2016

Q3 2016

Q4 2016

186,822,418 

202,877,943 

234,952,394 

285,533,360 

13,229.82 

14,704.00 

18,156.90 

19,069.02 

Electronic Payment Channels In The 
Nigeria Banking Sector – Quaterly Summary

Selected Banking Sector Data - Q4 2016
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Sectorial Allocation of Banking Sector 
Credit Q4 2016 

Selected Banking Sector Data - Q4 2016
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(=N='m)Quarter

Q1 2016

Q2 2016

Q3 2016

Q4 2016

485,633.70 

480,639.20 

491,281.20 

525,945.20 

Sectorial Allocation of Banking Sector 
Credit Q4 2016 - Agriculture 

Selected Banking Sector Data - Q4 2016
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(=N='m)Quarter

Q1 2016

Q2 2016

Q3 2016

Q4 2016

4,469,225.70 

5,887,747.30 

6,233,423.40 

6,257,223.20 

Sectorial Allocation of Banking Sector 
Credit Q4 2016 - Industry

Selected Banking Sector Data - Q4 2016
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(=N='m)Quarter

Q1 2016

Q2 2016

Q3 2016

Q4 2016

519,036.20 

607,390.30 

631,405.50 

631,092.00 

Sectorial Allocation of Banking Sector 
Credit Q4 2016 - Construction

Selected Banking Sector Data - Q4 2016
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(=N='m)Quarter

Q1 2016

Q2 2016

Q3 2016

Q4 2016

950,542.60 

1,020,014.60 

973,006.60 

984,899.20 

Sectorial Allocation of Banking Sector 
Credit Q4 2016 - Trade/General Commerce

Selected Banking Sector Data - Q4 2016
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(=N='m)Quarter

Q1 2016

Q2 2016

Q3 2016

Q4 2016

1,230,301.30 

1,384,963.30 

1,366,684.40 

1,361,853.10 

Sectorial Allocation of Banking Sector 
Credit Q4 2016 - Government

Selected Banking Sector Data - Q4 2016
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(=N='m)Quarter

Q1 2016

Q2 2016

Q3 2016

Q4 2016

5,227,556.88 

5,763,282.39 

6,091,864.53 

5,989,035.81 

Sectorial Allocation of Banking Sector 
Credit Q4 2016 - Services

Selected Banking Sector Data - Q4 2016
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Staff Category

Executive Staff

Senior Staff

Junior Staff

Contract Staff

Total Bank Staff

Q1 2016 Q2 2016

Mbs CB + NIB TOTAL Mbs CB + NIB TOTAL

6 

129 

136

22

293

170

20,970 

37,135 

22,554 

80,829 

176

21,099 

37,271 

22,576 

81,122 

6 

131 

146

30 

313 

169

20,863 

35,815 

21,403 

78,250 

175

20,994 

35,961 

21,433 

78,563 

Staff Category

Executive Staff

Senior Staff

Junior Staff

Contract Staff

Total Bank Staff

Q3 2016 Q4 2016

Mbs CB + NIB TOTAL Mbs CB + NIB TOTAL

 12 

147

178 

30

367 

171

21,167 

37,644 

23,191 

82,173 

183 

21,314 

37,822 

23,221 

82,540 

14

144

180

 30 

368 

163 

20,214 

34,882 

21,185 

76,444 

177

20,358 

35,062 

21,215 

76,812 

NIB = Non Interest Banks

CB = Commercial Banks

MB = Merchant Banks

Note: NIB submissions indicates that, Contract Staff 
were not included in the total bank staff as in the case of CBs & MBs

Staff Strength in the Banking Sector 
Q4 2016

Selected Banking Sector Data - Q4 2016



Methodology and Advice to Users of Our Reports

Data is supplied administratively by the Central Bank of Nigeria (CBN) and verified and validated by the National Bureau of 

Statistics, Nigeria (NBS).

Methodology

ADVICE TO USERS OF THIS REPORT
You are given the limited right to print this report and to distribute it by any means. You can print out pages and share/use them in your private 
discussion groups as long as you acknowledge NBS and you do not alter the report in any way. NBS is not responsible for any errors, omissions or 
representations on any of the pages in this report. Our report, opinions and analysis are based on best practice methodology and sources believed 
to be reliable and are written in good faith, but no representation or warranty, expressed or implied, is made as to their accuracy or completeness. 
The information in this report is updated from time to time. We encourage everyone to use the information in the report as a resource only to 
further their own research on all featured entities. This material is based upon information that we consider reliable, credible and factual but we 
do not represent that it is accurate or complete, as such. Any information, opinions, advice or offers posted by any person or entity logged in to the 
NBS's website associated sites is to be construed as public conversation only. In delivering this report, the NBS works with and through 
organisations with distinct service competencies in data presentation. NBS takes extra steps to ensure that information provided by it are 
accurate, fact checked and validated for compliance with internationally acceptable standards and practices. While this report is checked for 
accuracy, we are not liable for any incorrect information included. We are always happy to receive your comments on how we can improve on this 
report. Should you be interested in contacting us for further discussions on how such reports can be made more meaningful to you or your 
organization? Kindly contact feedback@nigerianstat.gov.ng

23
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