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EXECUTIVE SUMMARY

In total, electricity billed in 2021 grew by 5.98% from 22,042.28 (Gwh) in 2020 to 23,360.59
(Gwh) in 2021. In 2021, total revenue collected stood at N761.17 billion, an increase of
44.50% compared to N526.77 billion in 2020. Moreover, the total number of customers rec-
orded in 2021 was 10.51 million, higher than 10.37 million in 2020. The number of metered

customers rose by 36.18% from 3.51 million in 2020 to 4.77 million in 2021, while estimated

billing customers decreased by 16.32% from 6.86 million in 2020 to 5.74 million in 2021.
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761,166.25
Estimated Billin
Customers 5 0
5,741,365 Metered
Customers
4,773,217

Ener
Billed (Gwh) € Total Customers
23,360.59 10,514,582
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117,438.00
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Customers 5 0
422,778 Metered
Customers
701,781
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Billed (Gwh) € Total Customers
2,677.00 1,124,559
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A ( ) Revenue Collected
’ (N’Million)
51,997.05
Estimated Billin
Customers 5 0
518,588 Metered
Customers
622,429

Ener
Billed (éywh) 0 Total Customers
2,240.37 1,141,017
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/ ( ) Revenue Collected
/ (N’Million)
119,878.19
Estimated Billin
Customers 5 0
266,354 Metered
Customers
348,016

Ener
Billed (Gwh) € Total Customers
3,159.20 614,370
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